YOUCAT SALES CAMPAIGN
PHONE SCRIPT – initial call
Good morning/afternoon. This is ______ with Ignatius Press and Lighthouse Catholic Media. I’m calling to speak with Father ______.
	Note: calling from a list, you may sometimes find that the pastor has changed. Just ask 	for the name of the new pastor.
[With Secretary if Father is not available.]
 Who else would I talk to about religious education?
	(or about youth group, confirmation, etc.)
Get name & number, but before hanging up (or being transferred), confirm Father’s email address with the secretary and let her know you’ll be sending an email with important information on the YOUCAT that father will definitely want to see.
[Message for voicemail]
Father, this is ______ with Ignatius Press and Lighthouse Catholic Media. I’m sending an email to you at [email address] and will be calling [day of the week] morning to discuss the new official youth catechism that was commissioned by Pope Benedict. 
[If you get Father on the line]
Father [Name], This is [Name] and I represent Ignatius Press and Lighthouse Catholic Media.  I have a couple quick questions for you.
Are you familiar with the new official Youth Catechism that was commissioned by the pope? They’re calling it the YOUCAT.
If no:
It’s a youth friendly version of the Catechism of the Catholic Church, suitable for middle-schoolers and high-schoolers. It’s titled YOUCAT, and I’d like to send you a preview of it, along with a flyer that explains our very special offer.  Then I’ll follow-up with you in a couple days.  Can I get your e-mail address?  Should I call you back Tuesday or Wednesday, which is better for you?  What part of the day is best for you?
If yes:

Good. Most people I’ve talked to are quite enthusiastic about it. What are your thoughts? 
Are you planning on getting it for your youth?
If no:  
I’d like to send you a preview of the YOUCAT and a flyer that explains our very special offer and then follow-up with you in a couple days.  Can I get your e-mail address?  Should I call you back on Tuesday or Wednesday, which is better for you?  
If yes:  
Have you placed your order yet?  
If no:
I’d like to send you a preview of the YOUCAT and a flyer that explains our very special offer and follow-up with you in a couple days.  Can I get your e-mail address?  Should I call you back on Tuesday or Wednesday, which is better for you?
If yes:
Oh. Well I’m glad to hear you made this project a top priority...but a little sorry I didn’t get to you sooner, so you could have taken advantage of our Lighthouse Media bonus for your YOUCAT order. May I send you our flyer anyway? When it's time to reorder, I'm sure we'll have something equally appealing to offer. I can even show you a way to purchase the books without touching your existing budget.
THE EMAIL
SUBJECT LINE: Pope Benedict's Request

Hi Father,
 
Thanks for the conversation today.  As we discussed, Pope Benedict XVI recently commissioned a catechism for today's youth, and it is creating quite a bit of excitement.  Please read what the Pope is requesting about this work:
 
Study this Catechism!  This is my heartfelt desire.  Study this Catechism with passion and perseverance.  Study it in the quiet of your room; read it with a friend; form study groups and networks; share with each other on the Internet …. You need to be more deeply rooted in the faith than the generation of your parents …
Pope Benedict XVI
from his Foreword to the YOUCAT

This PDF has the full text of the foreword, and sample pages from the YOUCAT.
	INSERT ATTACHMENT: SAMPLE PAGES PDF 

The flyer below contains information about special offers from Ignatius Press and Lighthouse Catholic Media, including:
 
- Acquiring YOUCAT at discounted prices, and
- Valuable new BONUS resources to help engage today's youth
	INSERT ATTACHMENT: YOUCAT FLYER (be sure to enter your contact info)

As the YOUCAT represents an invaluable opportunity to engage our youth in an exciting new way, Catholic organizations everywhere are getting it for:

- Youth Group leaders and members for weekly discussion
- Confirmandi, their sponsors and parents
- Jr. High and High School age Religious Education students and Catholic School
  students
- Religious ed catechists and catholic school teachers
- Pastors, Associate Pastors, Deacons, Pastor Associates, Seminarians, etc.
- In addition, parishes ane schools are making YOUCAT available for purchase by 
  PARENTS and others

Our goal is to provide you with the highest possible value and cutting edge resources and ideas for evangelization and catechesis. Please let me know how I can help you! I know you're busy, so if I don't hear back from you, I'll attempt to reach you in a few days. 

Blessings,

SIGNATURE 
CONTACT INFO



PHONE SCRIPT - CALL BACK
[bookmark: _GoBack]Hi, Father, this is [Name].  We spoke [day of the week] about the new official Youth Catechism.  Do you remember?  Good.  
Did you get a chance to take a look at the sample pages and the flyer I sent?
If no:  
	Are you at your computer, father?  Can we look at it together now?
If yes:
	Did you notice that we are giving away a three-month subscription to the new 	Young Adult Download of the Month Club for each book ordered?  This is a 	bonus that Lighthouse is providing to reinforce what the kids are learning in class 	through carefully selected talks by great Catholic speakers that kids can identify 	with.
So, Father, how many kids do you have in Middle School and High School?
If you wanted to provide the best possible religious education for those kids, wouldn’t it make sense to get one for each of them?
How about your catechists and staff, Father?
So you’ll need an initial supply of ______ books. That would be $_____ per copy, plus 7% shipping. So the order total is $________. Where do you want that shipped, Father?

Handling Objections
IGNATIUS PRESS HAS ALREADY CONTACTED US
That’s fine, Father. Ignatius Press and Lighthouse Catholic Media are working together on a partnership basis. Have you already placed your order? {No}
OK. Well, I can go ahead and process your order now, and you’ll get the added benefit of a free trial subscription to Lighthouse Catholic Media’s new Young Adult Download of the Month Club. Does that sound fair? (Or “Does that make sense?”)

MONEY
Contingency Fund
I can understand, Father. Let me ask you. What do you usually do to when you need to come up with this much money unexpectedly? (Kind of like a boiler going up.)
Do you have a contingency fund, or a benefactor that likes to help out in cases like this?

Fundraiser solution. 
Father, we're going to need about $1500 (or whatever amount is close) to get this vital new learning tool into the hands of your teachers and students by the time they come back to class. I have an idea. Let's do a Book and Film Fair. It won't cost you a penny, but it can raise at least $20 per child. I'll help personally. All I need is a volunteer to coordinate the event. 
Are you open to that?
Alternative: Great Catholic Gift Pack fundraiser. It’s easier and quicker. If 100 kids each sell just one, that raises $1200.

