Word on Fire FAQs (last updated 4/1/11)
1. How do I order presentation materials (folder and program information to explain to Father)?

You can order this on NetSuite. Item #WF-20 (WOF Adult Formation Folder with 1 LH CD "Seven Deadly Sins" by Fr. Barron) Cost: $2.50

2. Can I place Word on Fire orders through NetSuite?

No, all orders must be placed on the Word on Fire website: www.wordonfire.org  (with the exception of the presentation materials mentioned in #1 above).
3. Can payment be made by check?

No, only credit card payments are currently accepted on the Word on Fire website.
4. What is my commission for Word on Fire sales and how do I receive this?
When you place an order on the Word on Fire website, enter your repID upon checkout in the “Special Code” box.  You MUST click on the UPDATE button in order for your ID to be applied to the order.  The account manager commission is 15% of the amount of the sale.  If your parish orders directly through Word on Fire, the parish MUST enter your rep ID at checkout, and click on the UPDATE button, in order for you to be paid the commission.

5. Once I place an order for a parish, will my repID remain with that parish account or does my ID need to be entered each time an order is placed?

At this time, your repID must be entered each time an order is placed.  Are special prices offered for Lighthouse account managers?  
Lighthouse account managers do not receive discount prices at this time. But you do receive a 15% commission on all sales as noted in #4 above.  
6.  Are large quantity discounts available?
Yes, the following discounts apply for CDs per title (you may not combine titles to receive the discount).    
1-19 
=
Retail price
20-99       
=
15% discount
100-249 
=
20% discount
250-499   
=
25% discount
500+     
=
30% discount

Effective April 1, 2011, the regular price of the 2-CD sets will increase to $12.95.  These 2-CD sets include:  Seven Deadly Sins, Conversion, Faith Clips, and Untold Blessing.  Single CDs remain at $9.95.
7. How is shipping calculated?
Orders are shipped via the U.S. Post Office, and the cost is automatically calculated according to weight upon checkout.  If you need to let a customer know the final cost before placing an order, you can enter the order information until the shipping cost appears, and then cancel the information without submitting the order. 
8. Are support materials available?
Yes, FREE support materials include a poster, flyer, registration form, bulletin and pulpit announcements, facilitator’s guide, and answer key.  These are on the Word on Fire website and can be printed out.  A password is inserted in the study guide/workbook which will be needed to obtain the answer key and facilitator’s guide.
9.  When will the Catholicism Project be available?
The Catholicism Project, an integrated, multi-media formation program covering all aspects of the Catholic Faith, will ship in early August so study programs can be scheduled in September.  Pre-orders will begin in March/April.  
10. Can my repID be imbedded in a link that I can insert in emails?
Not currently. [image: image1.png]



